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A SUMMARY OF OUR YEAR
 

 
I am very proud to confirm that during 2015 Central Hall Westminster has continued to go 
from strength to strength in all areas of the business. 

The year started with the BBC, now traditionally welcoming in the New Year from our 4th 
floor balcony and a huge number of viewers saw the event on TV as Queen rocked the stage 
in the Great Hall. This event set the tone for a visible and very successful year which has seen 
many memorable British and International events take place here from an extensive 
spectrum of sources.

As a Company we were able to contribute over £1.3m (Financial year end Aug 2015) for the 
Trustees of CHW Ltd to use to regenerate, revive and redistribute to deserving causes.

There have been some changes in the personnel in the building during 2015; the most 
significant was the arrival of a new Superintendent Minister, Rev’d Dr Martyn Atkins. 
On the Commercial side we have a new Finance Director, Sara Wheat and a new 
Sales and Events Director, Neil Parry. 

Enjoy this Report; I hope it gives you an insight into 
the variety of amazing things that have taken place 
here in the last 12 months. 

 

Paul Southern, Managing Director
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Central Hall Westminster has continued to strengthen its commitment to being a venue 
with a robust sense of both moral and ethical principles.  We have previously rejected over 
£1 million of business from organisations that promote violence, alcohol or other subjects 
which conflict with our stance.   
 
Culture, Media & Entertainment 
2015 has secured Central Hall Westminster as a key venue for the media & entertainment 
industries.  The opposition leader’s debate was televised live on BBC1 during the general 
election and we will again host the annual New Year’s Eve concert which will also be 
televised live on BBC1 prior to the chiming of Big Ben!!!

Fox Sports Australia transmitted from the roof of Central Hall during the Rugby World Cup 
with the quintessentially British backdrop of Westminster Abbey whilst Premier Radio has 
performed numerous live broadcasts from within. 

We also host a variety of art exhibitions, one of which has celebrated 70 years of the UN; 
a poignant location considering the first general assembly of the UN was hosted here in 
1946.  Numerous pop & classical concerts have been performed and we have been selected 
as a film location for movies celebrating the grandeur of our interiors. 
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What did we do in 2015?

EVENTS
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BBC Election Debate 

Queen perform live - BBC New Year’s  Eve Concert

PiXL - Conference

Meet the Future

Rugby World Cup - Fox News

Prince of Wales



We shifted our mind-set from simply providing empty rooms to becoming an active part in 
driving innovation and the future of events. We believe this is the highest marketing value we 
can offer to the industry as a whole.

By developing thought-leadership through educational and experiential content we fully 
established Central Hall Westminster as one of the leading technically-advanced conference 
centres in the UK. We further developed our position in the overseas market through bespoke 
channel marketing.

UK Strategy
Engagement rules over advertising.  We nurtured our UK target audience through content 
marketing, webinars and various public speaker engagements at industry events, such as 
Confex 2015 and The Meetings Show 2015.

The award-winning event technology conference ‘Meet the Future@CentralHall’ (produced 
in-house) attracted over 400 delegates, US keynotes and the BBC to report in a rare case of 
live broadcasting from a B2B conference to a global B2C audience. 

Overseas Strategy
With a special focus on China, we strengthend our strategic alliances and ran a dedicated 
sales trip to Beijing and Shanghai. The Mandarin translated website and marketing assets 
including WEIBO were complimented with a WeChat account (already showing first results). 
Other regional operations have typically included Germany and the US. 

Award-winning
Multiple 2015 awards and nominations further strenghtened our position. These include: 
C&IT Best Use of Event Technology (Meet The Future @CentralHall)
Event Technology Awards Most Tech Friendly Venue  (Central Hall Westminster)
MIA List Award  for Excellence in Marketing (Head of Marketing, Maria Schuett)
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MARKETING
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Education, Government & Health
A large percentage of our business comes from the education, government & health sectors 
where we have involvement with organisations such as The PiXL Club, The British Educational 
Suppliers Association, the National Union of Teachers (NUT), BUPA and the NHS.

An increasing number of clients have used the building for one of the most significant days of 
their guest’s life as we have hosted graduation ceremonies for the Royal Veterinary College, 
Brunel University and Hult International Business School. 

Information Technology 
Central Hall Westminster is a Grade II listed building and boasts some of London’s most icon-
ic historic architecture. Along with a substantial investment in technology (which includes 
free Wi-Fi and extensive networking capabilities), we have created a fascinating dichotomy 
for clients as we seek to merge the old and new together.  Having previously hosted clients 
such as Google, Cisco and DevWeek we believe we have successfully achieved this. 

Corporate Events
We have an enviable location in Central London adjacent to Westminster Abbey so we are 
the natural choice for many corporate clients looking to make an impact with their event.  
The venue is very flexible and can deliver anything from a product launch to a conference.  
We have previously worked with Sennheiser, KPMG, Ernst & Young, Marks & Spencer and 
Lloyds Bank. 

Charitable Events
We are owned by the Methodist Church so as a venue we take a sympathetic view of 
charitable organisations and are driven to assist them where possible. Over the past year we 
have experienced an increase in the number of events from the charity sector which 
demonstrates our proactive approach is working.



Over the last year our Visitor Services Team has continued our long standing custom of 
offering a welcome and free tours of this historic building.  
 
Last year we welcomed:

•	 10662 members of the public 
•	 55 different countries

A further 800 people came during the London Open House weekend, of which more than 
250 managed the climb to the top of the building’s great dome. 

Donations from our visitors raised a record £11,400 which was used to further the outreach 
work of the Methodist Church.

Our gift shop saw record sales in excess of £33,000, helped by the selling of charity 
Christmas cards. Work is in hand to develop and expand web sales. New products lines have 
been introduced including a range of large colour photographic prints and a selection of 
greeting cards featuring Central Hall’s exterior. 

A children’s activity guide has just been published.
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VISITOR SERVICES
An enormous amount of work was undertaken to improve, maintain and modernise CHW. 
Our team, under the management of our Facilities Manager Karin Parkinson, ensured that 
throughout the year planned and unplanned work was undertaken whilst staying operational.

A historical fault in our heating system presented the largest unplanned challenge with 
over 170 radiators having to be replaced. Other projects included:

•	 Repainting	the	Great	Hall	alcoves
•	 Upgrading	the	Presidents	Room	with	new	furniture	and	modern	technology
•	 Installing	new	chandeliers	in	north	and	south	corridors,	third	floor
•	 CAT	6	cable	installations
•	 Improving	WiFi	&	broadcasting	facilities	throughout	the	venue 
•	 New	CCTV	system	covering	the	entire	building
•	 Creating	four	new	refurbished	offices,	third	floor	
•	 Installing	fixed	motors	in	the	Great	Hall	with	increased	load	bearing	for	AV
•	 Cleaning	the	marble	flooring	in	the	reception	area
•	 900	new	Great	Hall	chairs	with	wider	bases	and	padding! 

A special thanks to one of our best clients, PiXL, who contributed 
substantially to the purchase of these chairs.
 

FACILITY MANAGEMENT
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Where did the money go?
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St. Vincent’s Family Project (SVFP) is the registered charity within Central Hall Westminster.  
It provides direct help and a supportive community for over 200 vulnerable local families.

The staff, volunteers and student interns serve the local populace through an ethos based 
on respect, inspiration, humility, professionalism, responsiveness and compassion.   
 
Their programmes includes:

•	 Supervised	child	contact	sessions	for	30	families	enabling	children	to	maintain		
 contact with non-resident parents
•	 Support	for	families	which	includes	parenting	classes,	drop-in	Centre,	crèche,	legal	
 advice, healthy living courses, toddlers’ speech & language assessment, family 
 outings, health professional visits and outreach to disengaged families
•	 Over	350	Arts	&	Drama	therapy	sessions	annually	for	21-25	local	school	children	
 aged 4–13  
•	 Volunteer	opportunities	for	local	people	and	students	to	learn	new	skills	and	make	
 a difference within the community

SVFP extends the welcome of Central Hall Westminster to those who are in need, seeking 
support and who desire community.

ST. VINCENT’s FAMILY PROJECT
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The world class work outlined in this Annual Review takes place in a building which is 
– and remains to this day – a ‘living’ Methodist Church. Consequently, Christian acts of 
worship and a whole host of other activities take place almost every day and the Sunday 
congregations are a large family of faith originating from almost every point on the globe. 

 
We play host to a number of other organisations and church initiatives seeking to provide 
help and care to people, including:

•	 The	St	Vincent’s	Family	Project
•	 Mental	Health	and	Parkinsons’	drop	in	projects
•	 Healing	and	Media	ministries

We also support other local projects, such as:

•	 The	Westminster	Food	Bank
•	 The	Westminster	Churches	Winter	Night	Shelter
•	 The	Passage	–	helping	homeless	people
•	 The	Gate	–	Westminster	Crisis	Pregnancy	Centre

METHODIST CHURCH

We are delighted to share this special space 
with Central Hall Westminster Ltd and work 
with them to provide a welcoming, gracious, 
inspiring and beautiful environment.
 
 
Rev’d Dr Martyn Atkins 
Superintendent Minister 
Methodist Central Hall Westminster



CHW Business Team
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Paul Southern        Managing Director
Sara Wheat        Finance Director 
Neil Parry        Sales & Events Director

Stuart Ryding        Head of Events
Lucy Deller        Senior Events Manager
Anne Masson        Events Manager
Sophie Ross        Events Manager
Nicole Huurneman     Events Manager

Portia Vilakati        Reception & Events Assistant 
Neda Moosavi        Accountant
Paul Moynihan        Visitor Services Manager & Archivist
Frank Waller        Assistant Visitor Services & Manager 

Maria Schuett   Head of Marketing
Karin Parkinson   Facilities Manager 

Kim Wright   IT Manager
Lennox Dowman    IT Technician

Kevin Blackman   Senior Sales Manager
Anne Voelkert   Senior Sales Manager
Lucy Rae      Senior Sales Manager

Rev’d Tim Swindell              Executive Chair
Miss Christine Wykes                      Secretary

CHW LTD Board of Directors

Mr David Faulkner
Mr Roland Ginn
Mr Neil Parry
Mrs Charlotte Rankin

Mr Stephen Spall
Mr Ernest Vincent
Ms Sara Wheat 

Rev’d Dr Martyn Atkins 
Rev’d Dr Malcolm White
Rev’d Tony Miles
Mr Paul Southern

  Board of Directors
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Who was part of it?

MIA list Award 2015 C&IT -  Finalist 2015ETA - Finalist 2015

CHW Team & Partners

CHW Team



“Crikey! Central Hall is a stunning venue for tonight’s @sennheiser show #reshapingexcellence“

“Great location for an exhibition - thank you to @CentralHall for all their help @AspectLtd“ 

“Always impressed by range of organisations that use @CentralHall as venue - today @KPMG“

“Al fresco networking on the balcony @CentralHall this evening #WeAreISES @ISES_UK“

“#BBCDebate and the winner is @CentralHall, which looks stunning! Well done all behind the 
scenes tonight!!“

 
 KUDOS - Catering Partner
 Great food and fantastic service is at the forefront of 
 everything they do. Their team of chefs is led by Daniel 
 Clifford, a two Michelin-starred chef who has designed our     
 very own menu alongside our in-house creative director.

                                               WHITE LIGHT - Production Partner
                WL offers creative solutions and technical excellence. Clients    
                using the iconic spaces at CHW will benefit from the com
                pany’s extensive technical knowledge, on-site team of 
                experts and unparalleled range of audio, visual and lighting 
                equipment. 
 

                                               GOLDRING - Security Partner
                                                               Goldring provide a secure environment with a welcoming face                
                                                               at Central Hall. Goldring specialises in providing safety and 
                                                               security personnel to all of our events.

 DELATIM - Maintenance Partner
  Delatim is the in-house based maintenance company, with    
  responsibility for the daily smooth running of maintenance     
  services and technical help for all events.
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SERVICE PARTNERS Onsite

CENTRAL HALL Clients
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FINANCIAL REVIEW
•	 In	2014/15	we	spent	£1.3m	on	building	maintenance,	renewals	and	improvements	
•	 Over	half	a	million	delegates	were	welcomed	to	the	building
•	 We	held	835	national	and	international	events

Did you know ... it costs us £2m and takes 85 staff, all of whom are paid at least the 
London Living Wage, to open the doors and keep the building running 365 days a year

Where does this take us?
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BUSINESS OUTLOOK 2016
•	 More	income,	continue	to	grow	our	position
•	 More	profit,	leading	to	more	funding	of	charitable	work
•	 Developing	existing	and	new	target	markets
•	 Updating	marketing	assests	(venue	brochure	and	website)
•	 Installing	fixed	AV	in	many	areas	of	the	building
•	 Complete	the	painting	of	the	outside	of	the	building
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www.c-h-w.com

Storey’s Gate, Westminster, London   SW1H 9NH
+44 (0)  20 7222 8010  
enquiries@c-h-w.com 
       @CentralHall
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